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The Act gives people who experience mental health difficulties the
right to access independent advocacy services. This applies to both
individual and collective advocacy.

This leaflet describes services for people who experience mental
health difficulties and carers who live in Edinburgh.

Advocacy is about having somebody to help you be heard, it is
about having a greater say in decisions being made about you
and your care and treatment.

is there for you and nobody else
helps you get information you need to make decisions
speaks up for you and only says what you want
helps you get your views over to others
The Guide only lists organisations in Edinburgh that work with
people who have experience of using mental health services, or

their carers. Organisations listed in this Guide provide individual
advocacy, collective advocacy or legal advice and representation.



INDIVIDUAL
ADVOCACY ORGANISATIONS

Individual Advocacy is about a person having somebody called
an advocate to help them have more influence over decisions
being made about their lives. For example, an advocate can help
you prepare and go with you to a meeting about your treatment

or support. Having your advocate can help you have a stronger
voice.
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AdvoCard provides independent
advocacy to anyone who is
using, or has used, mental health
services and who is living in the
community in Edinburgh.

AdvoCard has two services; one
that offers advocacy around a
wide range of issues that can
affect a person’s life and another
service that offers advocacy

to individuals in relation to

the Mental Health (Care and
Treatment)(Scotland) Act 2003.

332 Leith Walk

Edinburgh EH6 5BR
Telephone: 0131 554 5307
Fax: 0131 555 6092
advocacy@advocard.org.uk

Norton Park

57 Albion Road

Edinburgh EH7 5QY

Telephone: 0131 475 2340

Fax: 0131 475 2357
advocacymha@advocard.org.uk

Phone or call during office hours
(Monday to Friday) and we can
arrange for you to have an advocacy
worker.
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This Project provides individual
advocacy to anyone using the
following services at the Royal
Edinburgh Hospital:

Acute Admission Wards
(including Intensive Psychiatric
Care Unit)

Rehabilitation Services
Forensic Services

Older People’s Services

Young Peoples Unit and
associated services

The Royal Edinburgh Hospital
Morningside Terrace

Andrew Duncan Clinic

Edinburgh EH10 5HF

Telephone: 0131 537 6004

Fax: 0131 537 6004
circles.advocacy@myedinburgh.org

You can call to speak with an
advocate between 9.00am-5.00pm,
Monday to Friday or leave a message
out of hours and your call will be
returned.
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This Project provides advocacy
to people who have dementia
and live at home in Edinburgh.
The Project is committed to
the right of individuals to
participate in decisions made
about their care and treatment.

The Royal Edinburgh Hospital
Morningside Terrace

Edinburgh EH10 5HF

Telephone: 0131 537 6004

Fax: 0131 537 6004
circles.advocady@myedinburgh.org

You can phone between 9.00am-
5.00pm Monday to Friday or leave
a message out of hours and your
call will be returned. Please specify
that you are phoning for the Circles
Community Advocacy Project.



Edinburgh Carers Council

Edinburgh Carers Council
provides information and
advocacy to carers of people
with a mental health problem
and who use mental health
services in Edinburgh.

They can provide representation
and advocacy for individual carers
about issues they are concerned
about.

They also consult with carers and

take their views to the planners
and providers of services.

356 Leith Walk

Edinburgh EH6 5BR

Telephone: 0131 554 5153
info@edinburghcarerscouncil.co.uk
www.edinburghcarerscouncil.co.uk

You can phone during office hours.
If you leave a message, someone will
get back to you as soon as possible.



LSA Ltd employs Solicitors

to provide legal advice and
representation to people with
mental health problems, aquired
brain injury and dementia, and
their families and carers. The
Solicitors can deal with most civil
law cases which involve mental
health service users. They do not
handle criminal work, but would
be able to tell you who may help
you. LSA Ltd uses the Legal Aid
scheme fully. If you do not qualify
for Legal Aid, you may be required
to pay a fee for work carried out
on your behalf.

wsvesione LEQAI @dVice and representation

3rd Floor, Princes House
5 Shandwick Place
Edinburgh EH2 4RG

Tel: 0131 228 9993

Fax: 0131 228 9994
Isaedin@lsa.org.uk

They do not operate an open

office policy, but you can phone
9.00am-1.00pm and 2.00pm-5.00pm,
(answering service outwith these
hours) to arrange an appointment.
Initial advice can be provided by
telephone.

LSA Ltd is a national, charitable, user-
controlled Law Centre. Other firms of
Solicitors may also be able to provide
a similar service.



There are five projects providing individual advocacy listed. Here are
some suggestions about how you can decide which is best for you:

1. Where are you?
If you are in hospital, you should contact Circles Network
Advocacy Project.
If you are living in the community, you should contact AdvoCard.
If you are living in the community and have dementia
or know someone who has dementia, you should contact
Circles Community Advocacy Project.

2. Are you facing the possibility of compulsory treatment?

Contact Circles Network Advocacy Project if you are in hospital.
Contact Advocard if you are in the community.

Contact Circles Community Advocacy project if you are living in
the community and have dementia or know someone who has
dementia.

Contact Legal Services Agency (LSA) wherever you are.

3. Are you supporting someone with a mental health problem
You should contact Edinburgh Carers Council.



COLLECTIVE

Collective advocacy is about people with similar experiences
getting together to try to change things for the better. For
example, it can enable people to have influence on what

kinds of services are available. By making use of their shared
experiences, they can have a much stronger voice and be more
influential than they can as individuals.

Edinburgh Carers Council

independant
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In Edinburgh, CAPS works with
groups of mental health service 5 Cadzow Place

users to raise awareness of Edinburgh EH7 5SN

mental health issues, campaign Telephone: 0131 538 7177
and have a say in the way in Fax:0131 538 7215

which services are planned, contact@capsadvocacy.org

provided and monitored. It does ~ www.capsadvocacy.org

this by supporting groups such  You can contact them during office
as Edinburgh Users Forum, hours.

holding consultations and

helping service users take part

in the management of services

and training of staff.



EUF EDINBURGH USERS FORUM

EDINBURGH

USERS FORUM (EUF)

EUF is an independent collective

advocacy group whose members

use or have used mental health
services in Edinburgh.

EUF meets on the first Saturday
of every month and publishes

a monthly newsletter which has
details of their meetings as well
as information and articles. The
Forum exists to give people who
use mental health services a say
in the services that are provided,
and how those services are run.
It campaigns on issues such as
crisis services, advocacy, housing

and benefits. EUF also has a mental

health awareness training group
called KnowUs.

5 Cadzow Place
Edinburgh EH7 5SN
Telephone: 0131 538 7177
Fax: 0131538 7215
euf@capsadvocacy.org

You can contact them during office
hours.



ROYAL EDINBURGH HOSPITAL
PATIENTS COUNCIL

The Patients’ Council is
an independent collective
advocacy organisation whose  Ruth Rooney or Maggie Mclvor

members are patients and Patients’ Council

former patients of the Royal The Royal Edinburgh Hospital
Edinburgh Hospital. It has Morningside Terrace
bi-monthly open meetings, Edinburgh EH10 5HF

weekly drop-ins and small Telephone: 0131 537 6462

working groups. mmcivor.patientscouncil@myedinburgh.org



Edinburgh Carers Council

EDINBURGH CARERS COUNCIL

Edinburgh Carers Council is a
collective advocacy organisation 356 Leith Walk

which supports carers to have Edinburgh EH6 5BR

a stronger voice in the way Telephone: 0131 554 5153

services are planned and info@edinburghcarerscouncil.co.uk
provided. www.edinburghcarerscouncil.co.uk
It consults with carers about You can phone during office hours.

issues of concern, and organises If you leave a message, someone will
information meetings for carers. get back to you as soon as possible.



For help with user involvement, consultation or setting up a user
group, contact CAPS.

If you are interested in joining a service user group, you can join
EUF and/or the Patients’ Council. EUF focuses on community
services, and the Patients’ Council on hospital services.

If you support someone who has a mental health problem and
want to make your voice heard in relation to mental health
services and support for carers, contact Edinburgh Carers
Council.



PLEASE USE THE FOLLOWING PAGES
TO MAKE ANY NOTES YOU MAY NEED
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You can get this document on tape, in Braille,
large print and various computer formats if you
ask us. Please contact ITS on 0131 242 8181 and
guote reference number 06443.ITS can also give

information on community language translations.

You can get more copies of this document by
calling 0131 538 7177.

Production of this leaflet has been
supported by City of Edinburgh Council
Department of Health and Social Care.
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