AdvoCard Feedback Form

We are looking for your views on the service provided by AdvoCard. We would appreciate your time to tell us what you think.

1. Who are you?

	
	A family member, or unpaid carer for someone who has used AdvoCard

	
	Someone who’s job it is to support a person who has used AdvoCard

	
	Other (please specify)




2. Where did the advocacy take place?

(please tick all that apply)

	
	At the Royal Edinburgh Hospital

	
	At hospital (not the Royal Edinburgh)

	
	At AdvoCard's Leith Walk office

	
	In your own home

	
	In a care home, or other residential setting

	
	Other (please specify)



3. Was the advocacy provided by a volunteer or a paid worker?

(please tick all that apply)

	
	Volunteer

	
	Paid worker

	
	Both

	
	Don’t know


4. Please rate the following statements about the advocacy provided:

(please tick):

	
	Strongly agree
	Agree
	Neutral
	Disagree
	Strongly disagree

	The advocacy worker helped me to be involved in decision making
	
	
	
	
	

	The advocacy worker did what I asked them to do
	
	
	
	
	

	The advocacy worker was capable and well trained
	
	
	
	
	

	The advocacy worker was helpful
	
	
	
	
	

	The advocacy worker did what they said they would do
	
	
	
	
	

	The advocacy worker helped me to speak for myself

	
	
	
	
	

	The advocacy worker helped me to have my voice heard
	
	
	
	
	

	The advocacy worker was friendly
	
	
	
	
	


5. If necessary, please explain why you have rated the above as you have.

6. If appropriate, what difference did advocacy make?

Please list any outcomes achieved

7. Is there anything that you would change about the advocacy?

8. Will you recommend or refer to AdvoCard again in future?

	
	Yes

	
	No


Why?

9. Please use this space for any other comments about AdvoCard that you may have

10. If you would be willing to participate in a short telephone interview, please fill in your name and phone number here:

	Name


	

	Telephone Number


	


Thanks for your time in completing this survey

Please return the completed form to:

Feedback

AdvoCard

332 Leith Walk

Edinburgh EH6 5BR

or

feedback@advocard.org.uk

